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CyberStronger Technical Support
Ticketing Platform Guide

https://cyberstronger.zendesk.com/

Support Hours: Monday thru Friday 8:00am - 8:00pm EST



https://cyberstronger.zendesk.com/

Signing In
Visit: https://cyberstronger.zendesk.com/ and click “Sign In”.

@ C‘beVStfﬂ"!IEr Submit a req |-—_'1‘
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https://cyberstronger.zendesk.com/

Sign In / Create an Account

Please sign in (A) or, if first visit, create an account (B).

Sign in to CyberStronger

Switch to agent sign-in »

-~ — " Email
L Sign in with Google
Password
©
Forgot password?

Ermailed us for suppot? Ge

d g

Mew to CyberStrong
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Create a New Account

When creating a new account (option B in previous slide), enter your full name and email address. You will be sent a
link to confirm your account and will be prompted to create a password..

Submit a request Sign in

@ CyberStronger

Sign up to CyberStronger

Flease fill out this form, and we'll send you a
welcome email to verify your email address and log
you in.

Your full name *

Your email *
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Submit a New Ticket

Once you have created your account/logged in, click the “Submit a request” link to begin the ticket form.

John Smith ~

@CyberStrnngEr
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Important Ticket Information

On the ticket form there are some fields to pay close attention to:

all
student  >earching for Indicators of Compromise i

 Lab Name, Lab Instance ID & Lab Host — The e ——
information for these 3 fields is located within your
lab environment under the “Help” tab. Please refer
to the screenshot for reference: Support Information
ID 45011500
Host SEA-HWV40

Datacenter US West (Seattle)

Instructions Resources

Theme

Green -

@ Lab Interface FAQ

Frequently asked guestions about the lab interface

3} Submit a Support Request

' Support Hours: Monday thru Friday 8:00am — 8:00pm EST
MOTE: Tickets created late on Fridays or on the weekend

may not be resolved until the following Monday.

Powered by Skillable | Review us
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Important Ticket Information (cont’d)

il
student  >earching for Indicators of Compromise

56 Minutes Remaining

* Problem Step. Which step in the instruction are you

having an issue with? — This information can also be R m,

found in the lab environment (see screenshot for SESRIGE i

reference) under the “Instructions” tab. Please B e SECTION NATE

include the “Section Name” and the “Step Number” ————

that you are on. i 5 iy el e e | g
e ok o atfnc oy s Sk e e
e 5 35wl 5 edenceon e compromiss

* Please provide as much detailed information :;mb,-em
regarding your issue and include screen shots, if et S5 b 8 sy
possible, before submitting the form. ' s O LS S

traffic. You will then exploit the company's server in the
DMZ. After performing the scan you will analyze the pcap
file and display volatile data on the victim machine.

A member of our support staff will respond to you as INSTRUCTION STEP
Soon as pOSSibIe! 1. Open a new terminal window.

Type the following command in the terminal to
display the names of the active interfaces:

student@onion-dmz:~§ ifconfig
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Questions [ Technical Support

l ’ ’ If you have any question, please email us at:

cyberstronger-cs@comtech.com

For technical support, please visit our online
ticketing platform at:

https://cyberstronger.zendesk.com/

(Support Hours: Monday thru Friday 8:00am - 8:00pm EST)
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